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“…dynamic and insightful…”

“Peggy is extraordinary”

“…inspiring yet practical…”

“Peggy was an amazing 
facilitator. Great 
experience!” 

– Program Participants 

Peggy Baumgartner
CHIEF LEARNING OFFICER

SELECTED CLIENTS

• 	 ��CIBC

• 	 �Deloitte

• 	 �Hydro One

• 	 �Altus 
Assessments

• 	 �Smith School 
of Business

• 	 �Kenan-Flagler 
Business 
School

• 	 ��National 
Research  
Council

• 	 �Hockey 
Canada

• 	 ��Canadian 
Paralympic 
Committee

• 	 �Canadian 
Sport Institute 
Ontario

Peggy Baumgartner is a respected educator, thought leader and 
coach who has facilitated the development of top performers in 
business and sport for over 25 years.

As Third Factor’s Chief Learning Officer, Peggy ensures excellence in program 
delivery. She led the design and development of our flagship 3x4 Coaching and 
Self-aware Leader programs, coaches our training team, and is a trusted advisor 
to many of our clients.

As a master level certified TAIS coach, Peggy has helped thousands of 
individuals and corporate teams build self-awareness and she has used this 
same process to prepare athletes and teams for Olympic competition. Most 
notably, Peggy has run workshops for the Canadian Women’s Hockey Team over 
four medal-winning Olympic cycles, an experience the former team captain 
Hayley Wickenheiser cheerfully described as “the most stressful part of the 
entire quadrennial.” 

Peggy is an instructor at the Smith School of Business at Queen’s University 
where she teaches in the executive MBA programs, as well as the flagship 
executive leadership program. She is also affiliate faculty at the Kenan-Flagler 
Business School at the University of North Carolina and her thought leadership 
has been published in Harvard Business Review.

Finally, Peggy has enabled the development of over 15,000 volunteer coaches 
through our partnership with Right To Play, leading the adaptation of our 
coaching programs and travelling to Rwanda to direct the rollout. 

https://www.thirdfactor.com/team/peggy-baumgartner/

